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Orthopedic Associates — Flower Mound & Lewisville
Orthopedic Surgery and Sports Medicine

DISCRIMINATION IS AGAINST THE LAW
Statement of Non-Discrimination and How to File a Grievance

The physicians at Orthopedic Associates complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, national origin, age, disability, or sex. Orthopedic Associates does not exclude people or treat
them differently because of race, national origin, age, disability or sex. All patients seeking treatment at our facility
are to be treated with respect and dignity. Any treatment determinations based on a person’s physical status or
diagnosis will be made on the basis of medical evidence and treatment capacity and not on the basis of fear or
prejudice. Services will be furnished on the medical necessity and appropriateness of the service as well as applicable
requirements of federal and state law and regulations regarding the types of treatment that may appropriately be
furnished at our facility.

Orthopedic Associates provides free language services to people whose primary language is not English, such as
information written in other languages.

If you have questions regarding this policy or believe that you haven’t been treated fairly, you may file a grievance in
writing by describing the nature of the problem, the relief or remedy you are seeking, as well as your name, address
and phone number(s). The grievance should be filed via mail or fax to the following:

e Attention: Compliance Officer
e Mailing: Orthopedic Associates 5000 Long Prairie Road, Suite 100 Flower Mound, Texas 75028
e Fax: 214.222.6674

You may also file a grievance or civil rights complaint to:

U. S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for
Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/portal/lobby.jsf, or by mail or phone at: U.
S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, D.C., 20201. Phone 1-800-368-1019. (TDD) 1-800-537-7697.

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.


https://ocrportal.hhs.gov/portal/lobby.jsf

Orthopedic Associates — Flower Mound & Lewisville
NONDISCRIMINATION STATEMENT

Language Notice
1 English The physicians of Orthopedic Associates complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.
2 Spanish The physicians of Orthopedic Associates cumple con las leyes federales de derechos civiles
Espanol aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.
3 Vietnamese The physicians of Orthopedic Associates tuan tha luat dan quyén hién hanh cla Lién bang va
Tiéng Viét khong phan biét dbi x&r dwa trén ching toc, mau da, ngudn gdc quéc gia, do tudi, khuyét tat, hodc
gidi tinh.
4 | Chinese The physicians of Orthopedic Associates & ~Fi#E FARIE B REEERE, THEEKR. FE. Rigm
H3C . T, BEESENMERERA.
Zhongweén
5 Korean The physicians of Orthopedic Associates2(=) 221 it SPIHHS Ex5tH QUF, I|FM, E4
gh=04 7 AF, Joif E= HEE O|RE AHHSHX| ef&LICH
6 Arabic 5L The physicians of Orthopedic Associates s Gl osbsl e e ¥ 5 Lew J sanall A 50l Aiadl (5 iall il 5
A el ouiall A8y gl gl duall ol
7 Urdu The physicians of Orthopedic Associates oS o U3l 4 BUS daesi (S 0 8 LS B8 5 o b B85 Ol Jid
30| BUS Lo Jhie) s dliy (S G b (553 ¢ e cCuagd ¢ B i
8 Tagalog Sumusunod ang The physicians of Orthopedic Associates sa mga naaangkop na Pederal na batas
(Filipino) sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad,
kapansanan o kasarian.
9 French The physicians of Orthopedic Associates respecte les lois fédérales en vigueur relatives aux droits
Frangais civiques et ne pratique aucune discrimination basée sur la race, la couleur de peau, l'origine
nationale, I'dge, le sexe ou un handicap.
10 | Hindi The physicians of Orthopedic Associates @] glel AT HENT AT eh 3TTEIDR lofel T Ulolel T &
& 3R T, T, TSERT A, 3T, AT, AT FI9T 3 TR TR AGHT 78T el &1
11 | Persian (Farsi) 55 o et 4 Sad 5 S e Cupndiada g e J) )28 e (358 (i) 8 ) The physicians of Orthopedic Associates
L s el B A A a0 s ¢ Sile Culaal e 3 K5
12 | German The physicians of Orthopedic Associates erflllt geltenden bundesstaatliche
Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe,
Herkunft, Alter, Behinderung oder Geschlecht ab.
13 | Gujarati The physicians of Orthopedic AssociatesGlld] Uscll AHaR(l ool s u(As(1R SlAEL WA YAIUA B
sl U (q, 291, Al Y, GHR, WAl AUl (Adletl UR Ageilel Al vl o1&l
14 | Russian The physicians of Orthopedic Associates cobnogaeT npumeHMoe denepanbHoe
Pycckuii 3aKOHOAATENbCTBO B 06M1aCTy rpaXaaHCKnx NpaB U He JonycKaeT AUCKPUMUHALLMM MO NpU3HaKam
pachkl, UBETA KOXW, HALUMOHANBHOW NPUHAAMEXHOCTU, BO3pACTa, UHBANIMAHOCTU UK nona.
15 | Japanese The physicians of Orthopedic Associates(L@ERH SN 5 EMARIEEFETL. AFE. O,
BARE HEE., Fi. BEFLEIMAMNCEICENZV-LERA.
16 | Laotian The physicians of Orthopedic Associates . e o
270 U:mu@mﬁvnoL‘m‘)@ovpgeaoU}Vw‘UQgcusi)aglsnwmp‘)i)yw)@u?q

CCRXLANCLNLOVSYFWDTIVOIVCITFIO, J@O, FIONICVO, L, HOIVWNI, B) CWO.




Translation Guide

Language Notice

1 English Language assistance services are available at the front desk at all of our locations.

2 Spanish Servicios de asistencia linglistica estan disponibles en la recepcion en todas nuestras
Espaniol localidades.

3 Vietnamese Dich vu hé tro' ngdén ngir c6 san tai quay & tan & tat ca cac dia diém cla ching toi.

Tiéng Viét

4 Chinese BEWMEBRS, ATTEMNAAEMLENRIS.

X Ylyan xiézhu fawd, k& yu women sudydu weizhi de giantai.
Zhongweén

5 Korean 1o x| MH|AE REIC] 2E /XM ZEE HAF0M AL E == U&LICH
gh=01 Eon-eo jiwon seobiseuneun uliui modeun wichieseo peulonteu deseukeueseo sayonghal su
Hangug-eo issseubnida.

6 Arabic CiSa A4 el sacluadl Gilana e cilaadl) Jaiis
d ) ) Ll g s (8 JlinY)
Alearabia Tashtamil alkhadamat ealaa khadamat almusaeadat alllughawiat fi maktab alaistigbal fi jmye

mawagieina.

7 Urdu G s e Dlelie y jleo Dledd (S aae (S b))

) LuG0 Sl e okl g

8 Tagalog (Filipino) | Serbisyong tulong sa wika ay magagamit sa front desk sa lahat ng aming mga lokasyon.

9 French Services d'assistance linguistique sont disponibles a la réception a tous nos sites.

Francgais

10 | Hindi TS FETRIAT HAT3HT §HAR TUTAT & FHT T TTHA Hol I 3Tl & |
&ar Bhaasha sahaayata sevaon hamaare sthaanon ke sabhee par saamane mez par upalabdh
Hindee hain.

11 Persian (Farsi) Logla gl aas 50 gla jae 50 Gl S dilaxd

gL AT (s i 2

12 German Sprachassistenzdienste sind an der Rezeption an allen Standorten zur Verfugung.
Deutsche

13 | Guijarati QUM ASL2L Al AHHLRL 2&ULloll Gl LA o2 335 UR GUAHG B,
OﬁQLcﬂ Bhasa sahaya séva'd amara sthanono badha khate phranta déska para upalabdha ché.
Guijarati

14 Russian MepeBoa4eckue ycnyru npegocTaBnstoTCA Ha CTOMKE perncTpauum Ha BCcex Hallmx MecTax.
Pycckuin
Russkiy Perevodcheskiye uslugi predostavlyayutsya na stoyke registratsii na vsekh nashikh mestakh.

15 Japanese SEXEY—EXRE, BHOIRTOEHEMRT, 7200 FTRITTHRW=EITET,

BAREE Gengo shien sabisu wa, tdsha no subete no basho de, furonto desuku de go riyo itadakemasu.
Nihongo

16 | Laotian NIVVINIVNIVROBCNTWIFICHDLE (LIVINOIFLSVE (LNTNLOLFIFET)IVNZTIWONC
290 S9.

Lav Kanbolikan kansuanyheu phasa aemnmi yunai na thitonhab yunai thangmod khong sathanthi

khongphuakhao.




